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1. New User Registration

If you already have an account, go to the page 8 to access the portal directly

Before you begin, have on hand the access code provided to you by your employer.
If you did not receive an access code, please contact your employer before proceeding.

To start taking complete advantage of this handy personal Well-being Portal, you must first sign up
and set-up an account by following these simple steps:

1) Access the portal by clicking on the following link:
https://connexion.telushealthcarecentres.ca
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https://connexion.cliniquestelussante.ca/th/mds/Account/LogOn?enc=oU/P1Cq5zMVju3HVvcK1+CcW5rcP/uOFLFJyPdUiS5o=


2) Complete the registration form by entering the access code provided by your employer:

3) After the access code is entered, you will be directed to the registration form

4) Complete all of required information in the fields indicated by an asterisk*, then click on
“I agree”
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5) You will be directed to the following screen showing your campaign name, click on
“Continue”

6) Select the city, your desired date and time slot from the choices available in the dropdown
menu.
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*** If your selection does not return any time slots, this means there are no appointments available
on your selected date and you must choose another.

If however, none of your selections are available, contact your on-site coordinator for further
instructions.

IMPORTANT: Read the text carefully and select your appointment by clicking on the box that
corresponds to your preferred time. Important information concerning your appointment is
provided.
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IMPORTANT:
Within one hour of your registration, you will receive 2 emails. The first email will contain
the details relating to your selected appointment.

The second email will contain a consent form which you must print, complete and bring with
you to your appointment:

If, however, you realize you need to make a change to your time slot, you can cancel or modify the
appointment immediately by selecting either Cancel my appointment or Change my
appointment.

You will be redirected to the scheduling page where you can make your changes or confirm your
cancellation.
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2. Existing User Registration

If this is not your first Biometrics experience and you have already registered your account in the
Well-being Portal, you may access your account as follows:

1) Access the portal by following this link: https://connexion.cliniquestelussante.ca/

2) Enter your email address and password and click on “Submit”

If you do not remember your password, click on Forgot my password.

Within one hour of requesting a password reset, you will receive an email containing a
temporary password which you must change in order to access the portal:
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If you experience any issues while trying to reset your password, follow the instructions provided in
the password reset email
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3. Booking an Appointment

Now, you may proceed to book your appointment on-line.

1) Begin by entering your access code in the space under “ADDING AN ACTIVITY”, which will
bring you to the scheduling page.

Once on the program description page, click on “Continue”
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2) Select the city and the date from the options available in the dropdown menu

3) Select the time slot from the dates chosen by your employer for the Biometrics campaign

IMPORTANT: Read the text carefully and select your appointment by clicking on the box that
corresponds to your preferred time. Important information concerning your appointment is
provided.
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4) To confirm your appointment, verify that all of the information is correct, and enter any
additional information required. Click on “Submit”

IMPORTANT:

Within one hour of your registration, you will receive 2 emails. The first email will contain
the details relating to your selected appointment.

The second email will contain a consent form which you must print, complete and bring
with you to your appointment.
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4. Cancelling or changing your appointment

To cancel or change your appointment, log into your account and click on the AGENDA tab

1) Click on the date and time of our appointment

2) You will be shown the options to either cancel or change your appointment:
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3) If you are changing your appointment, you will be invited to select a new one:

4) To cancel your appointment, you will be asked to confirm your selection:
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5) Once you have cancelled your appointment, you will receive an email confirming your
appointment has been cancelled. If you would like to move your appointment, you will
be redirected to the main scheduling page where you can make any changes.

5. Technical Support

Should you experience any difficulties or have questions regarding the Well-being Portal, do not
hesitate to contact us for assistance at the following email address:

cliniquesmedicales.servicesenentreprise@telus.com, it will be a pleasure to assist you.
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